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Delivering
Solutions

FOR YOUR

BUSINESS

Improved Business Performance

KMA designs and builds custom IT solutions on the Microsoft platform that help knowledge
workers and organizations throughout New England achieve improved business performance

through collaboration, insight, and productivity.

OUR FOCUS

] Improved Business
Collaboration Insight Productivity Performance

Connect, share, and Assemble and explore Streamline business Increased revenues, reduced
access the right people data in depth and in processes and auto- costs, deeper customer &
and information. detail to make mate workflows. employee engagement, and

informed decisions. greater business agility.

Our Approach Our Industries
We assess, develop and deliver solutions that focus High Tech

on your business goals, and help you maximize your Financial Services
investment in Microsoft technologies. Superior Professional Services
talent, business & technology expertise, creative Life Sciences
problem-solving skills, and tried-and-true project Health Care
management techniques enable our teams to Manufacturing
consistently manage and control the time, cost, Not-for-Profit

quality, and risks associated with each project.

Using Microsoft technologies to solve real business
issues is KMA's specialty. They helped us understand

our business problems and identify and deploy the

right technologies to solve them.
-John Schmottlach, Director of Business Systems, Empirix




Knowledge Management Associates, a Microsoft Gold-
Certified Partner helps organizations become more

collaborative, insightful, and productive.

Our Solutions

Our consultants bring expertise across business disciplines of sales, marketing,
operations, and finance, while offering best practices in business process

design, knowledge management, performance measurement, data analysis, and i
Envisioning

information presentation.

Deployment Planning

Strategy & Roadmaps
improved business processes and outcomes for clients throughout New England. On-Premises & Cloud Planning

Every day, we challenge ourselves to explore how new technologies translate into
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Deployment

Intranets/Portals
KMA technical professionals are continually trained on the latest Microsoft software Workflows
Information Architecture
Document Repositories
investments in the Microsoft platform. Extranets/Web Content Management

Business Intelligence

and tools to deliver highly tailored solutions while leveraging clients’ existing
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KMA'’s SharePoint practice has been involved with hundreds of SharePoint
implementation projects and our consultants bring an average of 15 years

technology and business experience to each engagement. ) .
8y P 8ag Business Process Automation

System Integration

. X . Branding
- evaluating SharePoint as a solution

- embarking on your initial deployment
- upgrading or migrating your SharePoint environment -
- enhancing, extending, or integrating SharePoint with other applications Support

- needing help managing and supporting your environment
SharePoint Health Check
SharePoint Managed Services

www.kma-llc.net | 781.250.2001 | info@kma-llc.net
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Microsoft Partner

Gold Portals and Collaboration
Content Management
Search
Web Development
Digital Marketing
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